
 

 

  

 

  The Weekly Pulse of Wholesale Monitoring  
 

  
  

  

  
As the weather begins to warm, we hope to see you at upcoming industry events like the 
ones listed below.  We are grateful that you have allowed us the honor of monitoring your 
clients' accounts.  As always if you need anything please reach out to the Client Relations 
team at 800-932-3304, option 2 or wholesale-dealer@sbdinc.com. 
  

 

  

  

  

 

 

Important Info from the Accounting Team  
  

We are proud to announce that after months of testing we are very excited 
to let you know we will be moving to a new accounting software. This new 
software is a modern and up-to-date solution to simplify invoicing.  With the 
move to any new system there are always some changes.  Review the 
complete Communication HERE  

 

  

 

 

Telguard Announces Maintenance Event  
  

Telguard will have a maintenance event on Wednesday April 12th, 2023, 
beginning at 9:00PM ET (6:00PM PT) that could last up to 3 hours. Device 
connectivity should not be impacted during the maintenance window, 
however, there may be some short periods of time when certain services 
may be interrupted.  If you have any questions, please reach out to your 
Telguard Representative.  
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TDI Fingerprints  
  

The Texas Department of 
Insurance adopts language 
that established what an 
applicant must do before 
starting the application 
process regarding a 
fingerprint service code.  
  

MORE INFORMATION  
  

  

 

  

 

 

  

NCSLVA Convention  
  

NC 2023 Annual convention  
May 3 - 4, 2023  
168 E Kinderton Way  
Bermuda, NC  
Association member can 
attend at no charge but must 
register.  
  

REGISTER HERE  
 

 

  

 

  

 

 

  

April Dealer Webinar  
  

During this series we update 
dealers on what is 
happening with Securitas 
Technology Wholesale 
Monitoring and have a 
special demo of MasWeb 
hosted by Susan Shaw  
  

REGISTER HERE  
 

 

  
 

  

  

 

  

  

Update  
  

•  Your support team has 
not changed.  

 

  

•  We will keep you 
informed.  

 

  

•  
You will see the 
Securitas logo on 
everything  

 

  

•  
Please submit invoices 
and payments to 
Securitas Technology   

 

  

•  Questions: wholesale-
dealer@sbdinc.com  

 

  

 

  

 

  

  

 

  

Acquisition Update  
  

Securitas acquired Stanley Security on July 23rd. This 
deal was announced in December of 2021 and as soon 
as all the regulatory requirements were met the deal 
completed. So, you’re wondering, what does this mean 
for you? - more value – more technology – global 
footprint of a security company. 
 
 
  
  

 

  

 

  

 

   

OUTAGE UPDATE PAGE  
  

  
 

View notices by logging into the Dealer Portal  
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UPDATE CONTACT INFO  
  

  
 

Has your company or contact info changed?  
   

  
 

  

  

  

  

Copyright © 2023, Securitas Technology Corporation, All Rights Reserved.  
Visit https://www.securitastechnology.com/licenses for license information.  

 
Securitas Technology Corporation -  Wholesale Monitoring   

Sales: 800-289-0913  
Client Relations: 800-932-3304, option 2  

wholesale-dealer@sbdinc.com  
  

 

  

 

  

  

 

  

  

                                           
 

You can change your email preferences here.  
Or let us know if you want to stop receiving emails.  
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